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TA B L E  O F  C O N T E N T S
A R I B A  S U P P L I E R  R E G I S T R A T I O N  P R O C E S S

• Supplier Self-Registration

• Responding to the Invitation for Registration 

• Creating your supplier account on the Ariba Network

• Responding to NEOM’s Supplier Registration Questionnaire

• Overview of your Ariba Supplier Dashboard

• Contact Information

1

2
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4

5

6

N.B. Throughout the entire process, you should only use English alphabet letters to input all the necessary information.
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S U P P L I E R  S E L F - R E G I S T R AT I O N
A C C E S S  S E L F - R E G I S T R A T I O N  F O R M

• Access ARIBA self-registration request form1

N.B. Access the Ariba Supplier self-Registration Request Form by clicking on this LINK

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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S U P P L I E R  S E L F - R E G I S T R AT I O N
D O W N L O A D  A U T H O R I Z E D  S I G N A T O R Y  L E T T E R  

• Download NEOM’s Supplier Authorized 

Signatory Letter 

2
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the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
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S U P P L I E R  S E L F - R E G I S T R AT I O N
U P L O A D  R E L E V A N T  D O C U M E N T S

• Upload the Authorized Letter 

• Upload any one of the following 

supporting documents:

• Power of Attorney, or

• Board Resolution, or

• Delegation of Authority, or

• Other relevant documents that prove 

that the signee has the authority to sign 

the documents on behalf of the supplier 

being registered. (e.g., Commercial 

Registration)

3

4

Supplier Self-Registration
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Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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S U P P L I E R  S E L F - R E G I S T R AT I O N
C O N F I R M A T I O N  O F  A U T H O R I T Y

• Accept the Confirmation of Authority5

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information



THIS INFORMATION IS CONFIDENTIAL AND PRIVILEGED. 7

S U P P L I E R  S E L F - R E G I S T R AT I O N
N E O M ’ S  C O D E  O F  C O N D U C T  C O M P L I A N C E

• Download and read the Supplier code of 

Conduct

• Acknowledge you have read the Supplier 

code of conduct

• Accept that you agree to abide by NEOM’s 

code of conduct

6

7

8

Supplier Self-Registration
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S U P P L I E R  S E L F - R E G I S T R AT I O N
C O N F I D E N T I A L I T Y  A G R E E M E N T

• Accept the Confidentiality Agreement9

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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S U P P L I E R  S E L F - R E G I S T R AT I O N
S U P P L I E R  I N F O R M A T I O N

• Fill in Supplier information

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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S U P P L I E R  S E L F - R E G I S T R AT I O N
S U B M I T  S E L F - R E G I S T R A T I O N  F O R M

• Submit the form 

Supplier Self-Registration
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Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
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S U P P L I E R  S E L F - R E G I S T R AT I O N
C O N F I R M A T I O N  O F  S U C C E S S F U L  S U B M I S S I O N

• A confirmation message will appear at the 

top of the page

• Ariba will send you an email to verify your 

registration once it has been reviewed.

• If approved: you will be notified and 

receive another email containing an 

invitation link to finalize the registration 

process (refer to page 12).

• If declined: you will receive an email 

with feedback on how to improve your 

registration.

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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N.B. Initial approval only grants partial registration, allowing involvement in any project you are invited to.



THIS INFORMATION IS CONFIDENTIAL AND PRIVILEGED. 12

R E S P O N D I N G  T O  ‘ I N V I TAT I O N  F O R  R E G I S T R AT I O N ’
I N V I T A T I O N  L I N K

• Open your email inbox

• Click on the link in NEOM’s invitation email

1

2

N.B. Invitation email will only be received after NEOM’s Supplier Enablement team has reviewed and approved your request
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Contact Information
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
A C C E S S  A R I B A  S U P P L I E R  P O R T A L

• Click on Sign Up to create a new SAP Ariba 

account

• Click on Log In to use your existing SAP 

Ariba account

1

2

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
C R E A T E  A  S U P P L I E R  A C C O U N T

• Enter your company’s information3

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
U S E R ’ S  A C C O U N T  I N F O R M A T I O N

• Enter the user’s account information. This 

will be used to log in to your Ariba Supplier 

Portal

4

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 
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Contact Information
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
B U S I N E S S  I N F O R M A T I O N

• Enter “Tell us more about your business” 

information

5

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information

N.B. You have the option to leave the ‘Tax ID’ and ‘DUNS Number’ fields blank; they are not required.
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
B U S I N E S S  I N D U S T R Y

• Select the Business Domain and the 

relevant products and services

6

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
B U S I N E S S  P R O D U C T S  A N D  S E R V I C E S  S E L E C T I O N

• Click on the + icon next to the desired 

product to add it to your selection

7

Supplier Self-Registration
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Creating your supplier account on 
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Dashboard
Contact Information
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
F I N A L  P R O D U C T S  A N D  S E R V I C E S  S E L E C T I O N

• Make your final selection by clicking on the 

checkboxes

• Click OK to continue

8

9

Supplier Self-Registration
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Registration 
Creating your supplier account on 
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Dashboard
Contact Information
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
B U S I N E S S  G E O G R A P H I C  O P E R A T I O N S

• Indicate whether your business operates 

globally or in selected locations only

Supplier Self-Registration
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Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
S E R V E D  R E G I O N S  S E L E C T I O N

• If your company does not operate globally, 

select the geographic regions you serve

• Click OK to continue

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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C R E AT I N G  Y O U R  A R I B A  S U P P L I E R  A C C O U N T
A R I B A  A G R E E M E N T  A N D  A C C O U N T  C R E A T I O N

• Agree to the Terms of Use and the Privacy 

Statement

• Click Create Account and continue

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
S T A R T  C O M P L E T I N G  T H E  Q U E S T I O N N A I R E

• The remaining time to complete and submit 

the questionnaire is displayed

• Click on the arrow to expand the content

1

2
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
C O M P A N Y  D E T A I L S

• Enter Company Details, including the 

upload of any required documents

3

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
C O M P A N Y  C O N T A C T   A N D  P R O F I L E  D E T A I L S

• Click on Add Contact Details and enter your 

contact information

• Complete the remaining fields

4

5
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Dashboard
Contact Information



THIS INFORMATION IS CONFIDENTIAL AND PRIVILEGED. 26

S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
S U P P L I E D  C O M M O D I T Y  S E L E C T I O N

• Click on Select to indicate the category of 

commodities you supply

6
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
A D D I N G  B A N K I N G  D E T A I L S

• Click on Add Bank Details7

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 
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Overview of your Ariba Supplier 

Dashboard
Contact Information
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
B A N K I N G  D E T A I L S  1 / 2

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information

N.B. Use only letters and numbers; avoid special characters. If name length exceeds the limit, enter the maximum allowed characters.

• Enter all required bank details:

• Bank Type

• Country

• Bank Name

• Account holder name

• Account number

• IBAN number or Bank key/Routing 

number
• if IBAN is added leave ABA/Routing 

number blank

• if IBAN is not applicable ABA/Routing 

number must be filled

• Swift code

18
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
B A N K I N G  D E T A I L S  2 / 2

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information

• Ensure that the bank letter you upload and 

the bank information you provide match 

precisely (account holder's name is case-

sensitive)

19
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
B A N K I N G  D E T A I L S

• Click on Add an additional Bank Info to 

enter details for an additional bank

• Click on Delete to remove a specific bank’s 

details

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
D O W N L O A D  P U R C H A S E  O R D E R  T & C

• Click on References

• Click on Purchase Order Terms and 

Conditions

• File download will automatically initiate

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information

N.B. NEOM’s Terms and Conditions are not subject to negotiation at this stage. However, they can be discussed when a purchase order is issued.

112
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
Q U E S T I O N N A I R E  S U B M I S S I O N

• Select Yes to accept NEOM’s Declaration 

• Click on Save Draft

• Click on Submit Entire Response

• Click on OK in response to the confirmation 

message

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information

N.B. NEOM’s Terms and Conditions are not subject to negotiation at this stage. However, they can be discussed when a purchase order is issued.
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S U P P L I E R  R E G I S T R AT I O N  Q U E S T I O N N A I R E
S U C C E S S F U L  Q U E S T I O N N A I R E  S U B M I S S I O N

• A message confirming the successful 

completion will appear

• The questionnaire is sent to NEOM’s 

Supplier Enablement Team to review
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Questionnaire
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Dashboard
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A R I B A  S U P P L I E R  D A S H B O A R D
E D I T  Q U E S T I O N N A I R E  R E S P O N S E

• To edit your response, click on Revise 

Response, which can be found below the 

confirmation message

1

Supplier Self-Registration
Responding to the Invitation for 

Registration 
Creating your supplier account on 

the Ariba Network
NEOM’s Supplier Registration 

Questionnaire
Overview of your Ariba Supplier 

Dashboard
Contact Information



THIS INFORMATION IS CONFIDENTIAL AND PRIVILEGED. 35

A R I B A  S U P P L I E R  D A S H B O A R D
A C C E S S  P R O P O S A L S  A N D  Q U E S T I O N N A I R E

• Access the Proposals and    

Questionnaires tab

2
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A R I B A  S U P P L I E R  D A S H B O A R D
E D I T  C O M P A N Y  D E T A I L S

• To edit company details, click on Supplier 

Registration Questionnaire

3
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A R I B A  S U P P L I E R  D A S H B O A R D
C H E C K  R E G I S T R A T I O N  S T A T U S

• Check the status of your registration4
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C O N TA C T  I N F O R M AT I O N
K E Y  P O I N T S  O F  R E F E R E N C E

Should you require further information or assistance, contact:

p2p.resolutionteam@neom.com
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